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PRODUCT DESCRIPTION 

PRODUCT FEATURES

CNX product is a new concept of multimedia player device that connects
(movie, music, image,..) files to external display such as TV with USB2.0 host
interface. 

Users can enjoy digital contents from various multimedia file, using an USB 2.0
external storage memory device( external HDD, USB memory..) in connection
with the PC.

CNX product is a entertainment device that you can play all kinds of file like
movie, music, and image on TV.

∙Use for multimedia MPEG (DiVX, Xvid, DAT, VOB, MPG, MPEG) files with
connection to TV

∙Play digital photo album with JPEG file format.

∙Play digital music box with MP3, AC3, Ogg vorbis and WMA file format.

∙Support USB 2.0 interface for external memory storage

∙Upgrade the Firmware in a simple way through USB2.0 & Homepage.

∙Read the multimedia data at high-speed by supporting the USB2.0 external
storage device.
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WARNINGS FOR USE AND SAFETY

Before using this product, please read carefully the user manual first and use
product safely.

1. The contents like software, sound source, image are protected according to the
related copyright and regulation. The users who violates this regulations are
responsible for the infringement of the copyright.

2. This product does not support all the media file. Please check out the kind of
codec using test program. Some part of files might not function due to the
characteristics of the files and environment of use. 
You can check out whether it is the playable media file or not, using freeware
utility. Users can use media conversion program to convert it into playable
media file.

3. Do not damage or drop it. This will lead malfunction.

4. Do not insert any other substances like coins and hair pins. 

5. Do not disassemble the product while the power code is on. 
This will lead malfunction and electric shock. 

6. Do not move the product while it is activated. This may damage the external
memory storage. 
Only move the product while the power code is off.

7. Do not allow any water or liquids enter into the interior. If any kinds of liquids
enter, turn off the power. 
Otherwise it might lead electric shock or fire.

8. The use chemicals and cleanser will lead damage. 

9. Do not expose this product under near heat source. 
It may cause malfunction.

10. Do not put the product near the magnetic product such as speakers or
magnets. This may erase the data in the product.

11. Watching for long time and hearing with high sound may damage on your sight
and hearing.

12. If you see smoke or smell anything, turn off the product and plug out the power
cord and ask for the customer service.

13. Do not turn off the power while you are using it. 
After using it, turn off the power.
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PRODUCT SPECIFICATIONS

Product Name CNX multimedia player

JPEG

Main chip set EM8511 (sigma design), Arm9 266MHz, 32MB SRAM

Audio Output 2CH Analog, Digital audio output(AC3, DTS pass though)

USB Interface USB2.0 Host, USB1.1 compatible

HDD file system FAT32, NTFS

TV type NTSC

The range of 
temperature 

MPEG-1/2, MPG, MPEG, DAT, VOB, AVI 
(DivX 3.x/4.x/5.x, XviD(Except GMC or Qpel option
applied file)

MP3, WMA, OGG Vorbis, AC3

Movie

Music

Supported 
File Formats
Movie

Photo

0 ~ 60¡



Setup menu screen of CNX multimedia player
is as following. 
Left white items are Showing setting items. 
Middle yellow items are showing currently 
configured values. Right white items shows
alternative options can be set for the selected 
menu item.

Alternative options for each items are as 
followings.

Audio output :
∙Analog/DPCM : Outputs Analog 2ch/PCM data. 

(composite cable audio signal)

∙Encoded Digital : Output digital audio data. 

Video Output :

∙CVBS & S-Video : Outputs composite signal in NTSC method.
S-video output is also supported.

∙Component & CVBS : Outputs composite and 480i component signal in NTSC method. 
S-video output is not supported

∙Component 480p : Outputs component in 480 progressive method. 
Composite and S-video output is not supported. 

∙Component 720p : Outputs component in 720 progressive method. 
Composite and S-video output is not supported. 

∙Component 1080i : Outputs component in 1080 interlaced method. In this mode, still image
can be shaking because of the characteristic of interlaced method.
Composite and S-video output is not supported.

TV Type :

∙4:3 Letter Box : Horizontal ratio of the videos has higher priority to fit into the screen size. 
This mode might have black strap on the top and the bottom of the 
screen, and shows the video in wide format.

∙4:3 fan & scan : Vertical ratio of the videos has higher priority to fit into the screen size. 
Full screen can be viewed, but left and right sides 
of the image can be cut little. 

∙16:9 Full screen : screen ratio comes out with 16:9 mode. 

29

SETUP MENU 
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SETUP MENU 

Slide Show time :

∙1,3,5,7,10,20 sec, Off : Configure the slide show interval for the JPEG files. 
Press the [PLAY] button on remote control to show 
images in slide show mode. 
Start the slide show. 

The picture will be consecutively showed in the seconds set for the time interval. 

Subtitle Font Size :

∙Large Font : Subtitle are shown in large font size while playing a movie file.

∙Small font : Subtitle are shown in small font size while playing a movie file.

∙Off : No subtitle will be shown up on the screen.

Subtitle Color :

∙Font Color / Border Color : You can choose white / transparent, white / black, yellow 
/ transparent, yellow / black 

Language :

∙English : Setup and various UI menu is shown in English

∙French : Setup and various UI menu is shown in French 

∙Spanish : Setup and various UI menu is shown in Spanish 

∙Portuguese : Setup and various UI menu is shown in Portuguese

Initialize :

∙All the configurations and settings are set back to initial values & default values.



CNX product shows all playable media files on the
screen . 
If you want to play music, movie, and image files,
press [play] or [OK] button on the remote control.

1. Upper folder -  Move back to upper folder by
selecting this item or pressing [EXIT] button of
the remote control. 

2. Folder list - List of all folder in current path.    
Press [OK] button.

3. Audio file - All playable music files are shown in
this icon. Extensions of the music files are mp3,
wma, AC3 and ogg.

4. Firmware file - It shows Firmware files of CNX product. Firmware can be easily upgraded
by selecting desired firmware from the main screen. 
Extensions of the Firmware files is upd.

5. Image File - All playable image & picture files are shown in this icon. 
Extensions of the picture & image file is jpg.

6. Video file - All playable movie files are shown in this icon. 
Extensions of the movie files are AVI(Divx 3.x, 4.x, 5.x, XviD), MPG, MPEG, DAT, and
VOB.

7. Current path - Shows currently selected folder path.

8. File information - Shows number of selected file and file size. 
Notation of selected files is shown as 
[currently selected file / total number of files in a folder]. 
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MAIN MENU SCREEN



PLAY MUSIC
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∙You can play the MP3, WMA, OGG vorbis, and AC3 music files.

∙The search function does not work on OGG files.

∙If you want to play the music file, pressing [OK] or [PLAY]  button after select a audio. 

file you want, using △,▽  button to select the file. And then, the chosen music file in a
certain folder is being played until the STOP  button pressed.

KEY Label Functions Description

16 BLUE Show all playable video files first [sort video file]
It stops when music 
play is on.

17 YELLOW Show all playable music files first [sort music file] It stops when music 
play is on.

18 GREEN Show all playable image files first [sort image file] It stops when music 
play is on.

19 RED Show all firmware files first [sort firmware file] It stops when music 
play is on.

2 △ Up Arrow : Move upward among menu items.
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PLAY MUSIC

KEY Label Functions Description

5 ▽ Arrow : Move downward among menu items.

4 ▷ Change the setting value into next higher level.

1 ◁ Change the setting value into next lower level.

3 OK Select a menu item or plays the chosen 
file in current folder.

25 INFO Shows information of currently played file.
Otherwise, shows how to use remote control.

6 EXIT It stops while music is on. If you are on a folder, 
move back to upper folder.

26 VOL + It turns up volume.Volume goes 3 steps up when you 
press the button for long time.

27 VOL - It turns down the volume.
Volumes goes 3 steps down when you press the button for long time.

8 CH up Play next file.                                                  Firmware file and folder are skipped.

9 CH dn Play previous file.                                           Firmware file and folder are skipped. 

29 ■ Stops currently playing music file.

28 ▶
Play the selected music file. Continue on execution of all music file in 
current folder. (Except firmware file)

11 Pauses currently playing music file.

13 ◀◀
Fast Backward: Movement of the It does not support VBR music file.playing location 5 sec. backward.

12 ▶▶
Fast Forward: Movement of the It does not support VBR music file.playing location 5 sec. forward.

32 SETUP Go back to Set UP menu screen. It stops playing music.

31 TVOUT Switches between TV output modes. NTSC

15 DISPLAY Switches between Screen display modes. letter-box, pan & scan, full-screen.

14 PICTURE Adjustment of screen contrast, brightness, 
and saturation. 1-step.

Switches between STB and Divx modes. 
It pauses while playing movie, music, picture 

20 RED and goes back to STB menu mode.If it get back to divx, 
it plays after the point it stops when press [▶] button.

23 SORT It arrays file in order of file names or file size. It stops while playing.

Divx -> STB mode.
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PLAY MOVIE

∙You can play AVI, MPG, MPEG, DAT, VOB movie files.

∙The subtitle must be saved in same folder with movie file.

∙If you want to play the video file, pressing [OK] or [PLAY]  button after select a
movie. 

file you want, using △,▽ button to select the file. And then, the chosen movie
file in a certain folder is being played until the STOP  button pressed.

KEY Label Functions Description

3 OK It plays and sync with present time. When move and subtitle is not in sync, 
use this button to sync between movie and subtitle.

Press once : Shows time, progress bar, file name.
25 INFO Press twice : Shows only time information.

Press again : Turns the information status off.

6 EXIT It deletes OSD. If OSD does not shown up, stops playing the present 
movie file and goes back into file list menu.
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PLAY MOVIE

26 VOL + It turns up volume. Volume goes 3 steps up when you press the button 
or long time.

27 VOL - It turns down volume in a step The volume goes 3 steps down when you 
press it for long time.

8 CH up Play previous file in current folder. Firmware file and folder are skipped.  

9 CH dn Play next file in current folder. Firmware file and folder are skipped.

7 ▲
Fast Backward : Movement of the playing 

location 30 sec. backward. It does not support VBR file.

10 ▼
Fast Forward : Movement of the playing It does not support VBR file.

location 30 sec. forward.

29 ■
It deletes OSD. If OSD does not shown up, stops playing 
the present movie file and goes back into file list menu.

28 ▶ Play all the movie files in current folder. 

11          Pause the movie file.

13 ◀◀ Rewind : REVx4/REVx8/REVx16/REVx32/ It does not support VBR files.

12 ▶▶ Fast Forward : FFx4/FFx8/FFx16/FFx32 It does not support VBR files.

15 DISPLAY Zoom in and out of the screen. letter-box, pan & scan,
full-screen mode.

14 PICTURE Adjustment of screen contrast, brightness, 
and saturation.

Switches between STB and Divx modes.
It pauses while playing movie,music,picture and 
goes back to STB menu mode. If it get back to divx,
it plays after the point it stops when press [▶]button.

22 SUB-T Changes subtitle settings. 
(subtitle size change, subtitle off )

It play the movie file at user desired time.
21 SEEK This feature is used to move the played video 

predefined time forward during playing the file.

Continue on execution of all
music file in current
folder.(Except firmware file)

Divx -> STB mode.

1-step.

20 RED

It does not support VBR files.

subtitle size (big, small) 
subtitle off.

KEY Label  Functions Description
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VIEWING PHOTO

∙You can play JPEG files.

∙If you want to play the image file, pressing [OK] or [PLAY]  button after select a photo file you
want, using △,▽  button to select the file. And then, the chosen image file in a certain folder
is being shown as the picture slide until the STOP  button pressed If you press CH up/down
button, it also stop the slide show.
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VIEWING PHOTO

KEY Label Functions Description

4 ▷
The screen can rotate at an angle of 90
degrees, clockwise direction.

1 ◁
The screen can rotate at an angle of 90
degrees, counterclockwise direction.

6 EXIT Stops the current displayed file and goes back into file list menu.

26 VOL + Zoom in the original image file.

27 VOL - Zoom out the original image file.

8 CH up Play previous image file.

9 CH dn Play next image file.

29 ■ Stops the playing image file and goes back into file list menu.

15 DISPLAY Zoom in and out of the screen.
3 OK It fits the image to screen size when zooming.

14 PICTURE Adjustment of screen contrast, brightness, 
and saturation.

Switches between STB and Divx modes.
It pauses while playing movie,music,picture 
and goes back to STB menu mode.
If it get back to divx, it plays after the point it stops 
when press [▶] button.

It stops slide show.

It stops slide show.

The Original image will
expand in order of1,
and maximum 5 times.

The Original image will
reduce in order of 1,
and maximum 5 times.

Firmware file and 
folder are skipped.

Firmware file and
folder are skipped.

1-step

Divx -> STB mode20 RED

Letter-box, Pan & Scan,
Full-screen mode



FIRMWARE UPGRADE

<Caution> 
Do not operate or manipulate the power or remote control while you are upgrading it.  CNX
product will be upgraded anytime for codec update and bug fix to satisfy user’’s needs. You
can download the latest firmware file from CNX homepage.

1. Download a firmware from homepage and unzip the file , and copy the firmware file to
desired location of the external memory storage. Connect external memory storage to
Divx USB 2.0 port of CNX product.

2. Select a firmware file using remote control, and
press “[OK]”button to run the firmware file.
The firmware file is shown as “ ****.upd ”in file
list.

3. Following screen appears.
Choose [YES] in warning message to run the
firmware file.

[Caution] 

Do NOT power off this CNX product while

upgrading the firmware.Otherwise, flash memory

can have severe damage.

4. Firmware reading & decoding screen. 
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FIRMWARE UPGRADE

5. firmware upgrade screen1 [ Erasing flash ].

6. firmware upgrade screen2 [ writing flash ].

7. When upgrading the firmware completed
successfully, following screen screen appears.
And system restarts automatically.
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TROUBLESHOOTING

If you inquire more specific troubleshooting information, please visit CNX homepage
and refer to FAQ or Q&A on customer support.

1. If you see nothing on TV screen, or screen trembling.

∙If configuration of video output is set up in wrong way, it might lead nothing on
screen or black and white or screen trembling.
Then Press [TV OUT] button slowly and change video output mode.        

2. If CNX Divx freezes after initial screen appears, and does not proceed to main menu
screen.

∙Check out if USB Device is connected well. 
∙Check out if the partition of USB Device is set up and formatted properly.

3. If Subtitle is not showing. 

∙ If movie or image file and subtitle file names do not match, subtitle does not
shown up. For example, if the file name of the movie file is  bbb.avi , the file
name of subtitle file must be bbb.smi . 

4. When the power is on, nothing appears on the screen or screen appears in
monochrome and screen is shaking.

∙When video output mode setting is not properly set, screen appears in
monochrome or screen might be shaking. 
Press [TV Out] button of the remote control to change output mode until video
output mode setting is properly set.

5. When Video file is not being playing , or nothing appears on the screen (black screen).

∙Video file with unsupported CODEC cannot be played. Users can figure out
whether the CODEC is being supported from the test program or use the media
conversion program to convert the file. 
Otherwise, press [TV OUT] button of the remote control, twice.

6. When Screen is being displayed with no sound. 

∙Check the external TV s input terminal. 
The video input terminals of external equipment such as the composite, 
component have separated audio inputs.

Check it the video and sound inputs are properly connected.




















