DIRECTV
Downloaded from SatelliteGuys.US

Cictober 3. 2005

EXECUTIVE SUMMARY:

Addstioaal Local Channels for Customers!

v THRECTV 18 starting two separate initiatives:
L. On October 5, DIRECTV will begin ramasping its DMAs based on updated Nielsen
DMA definitions. Customars in eligible aress will be able (o view additiona) local
channels beginning 117908,

i

On November 9, eligible markens will begin recetving Nejghboring Local Channels

(uut-ci-tarket locai channels transmisted i 4 neighborig oeal-market area).

*  Ehagible customers tor bath of these initiatives wiil get mors local channels for no
addinionai cest!

» I chigible customers require sn additional antenna o cider to view different orbital
slots, frwill be offered 10 customers at ne additiona! cost ramsns! commiiment applies;

¢ [Tanaddittonal antenna to see additional orbital slow is vequired because of this chanye,
dealers witl he eligible for the additional subsidy

© BUTTOM LINE: Starting October 3, the "Loga! Channel Look-up Tool™ on the
Dealer Website will be updated to include applicable hardware requirements for

these DMAs. 1 is important thaf vou use this too) as hardware requirements may
be different thar what was reguired w the past,

The Remapping of DMAs as wel! as the Neichboring Local Uhannels inftiatives explained
below MAY mean wore ocal or out-of-market local channels for your custeniers! | he best
ACWS Uy thal vou will not necd to keep track of ¢ligible zie codes and channels since the
dealer website “Local Chansel Look-up Tool™ will do the work for you, Just IRpur the Zip
codge and the hardware requiriments and channels availshle will be [sted.

Remapping of DMAs bayed on wpdated Nielsen DMA definitions

DIRECTY is oftering more {ocal channals for no zdditioral cost! Op October 5, 2008,
DIRECTY will begin remappiag is Designated Market Areas (DMAS) based on updated
Niclsen DMA detintions, As Mielsen DMAS are based on local popiiation viewing habiis,
DIRECTY's DMA remapping project will help ensure that our 1DMAs are in alignment with
the viewing habits of our customer base.

Beginning Ocrorer &, pew customers who are affectsd by the DMA rerap {Le s customer
wio resides @ an area that 15 being remapped) will need 1o receive the squipment hecessury
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ro view boti their current jocal channel hineup angd their tuture local channel neun, at no
additional charge! Plesse nore that once our affected customers are transitivned Lo their n
DMA L they will nol lese access o their Tormer market s chenavls: they will simply gain

ageess 10 thelr new markots channels sterting November 9,

-———

r
-

mdt.fu&.!atmn WS i‘Ei:ﬂ‘lﬂ‘r passed that aligws satehiite providers 1o delbver ligible ocal TV
SRunons 1O CusSiomers irom a rfziHhhﬂrri“E market he determination of which local channels
are eligiblc s miirag‘,d by the Nieisan Media Research. For exampig, 1 Fox station in New
York City, NY may be dhzlbjﬂiﬁd a5 4 “Neighboring Local Channel™ due to the sighificant
Vi ‘A&Ii]np i ivew Haven, O Inthis casc, IJiFu:t__.TH* wauld be chigtble (6 begin
broadcasting the New York City channel to ressdenis in New Haver:,

DIRECTY 15 1aking advantage of this ﬂpﬂﬂ:‘tizn“}f by nclading Neighboning Loceals at no
additionsl cost for customers that subscribe to one of our Loeal Channels packages!

Beginmng November th, new customers whe are ¢hgible 0 recerve Neighboring Losals
will alsg receive the necessuoy additiona; QDU {iF 4;5;311«. able) atpo ﬂdd*ti“ﬂﬂ! cost. To find
out {f the Weichtoring Locatls offer applies, go to the Bealer Wehsite to confinn eligibility

The Dealer Website “Local Chaunnet Loek-up Tool” kay the Answers!
To sapport eligible customers of both the DMA remapping ond the Neighboring Locals
initiatives, it is very important to vertly what eguipgient new customers need prior to
the instatlation call, as it may be different thaa what was required in the past, The
=ag1est, mast effechive way (o ensure what equipment 2 cusiomer will need 15 by utilizwoyg the
fook-up tool. kecated on the retailer website.
¢ Toaccess the Leok-Up Tagl:
o Login to the retailer website twww retaiier DIRECTV com)
o Seleet "Customer Eligibilin from the T oolbox {a list of the reguired
guuipment will be displayed atter enrerning o customet’s zip eode
«  DMA Remepped Charnels {Transition Marke! Chanpels)
s From W3 o 1178 the tockeup toe] will dispiay the DMA Remappard channeis
under “Transition Marker Channels,” 1f apphceable.
= On 119 forward, these Transibon Uhannels will no fonger be cailed cut singe
thev will beceme the customer’s primary Weal channels,
»  MNeighbocine Losal Channels
2 O 1149, the look-up tool witl display the Neighborng Local Channel
additions as "Neighboring Local 1,_.h;_ir|r1e-i5,, "1 applicable,

t addinional equipment s required becauss of either the DATA rernap and/or the Neighboring
Local Channe! inifiatives, dealers will be compaensated baszea on the equipment installed  For
cxagnpie, 8 customer requires equipment 1o gee both the 119 and V2.5 orbital slots, both
subsidies will be pard out to the dealer, providing that the addiional -ﬁqmpmfnt has been
mistafled. Please refer to past dealer communications regarding all of the wrms and
conditions for receiving the addiional subsidies

Thank you for vour assistance and we apprecials vour helpin getling vustomers the corred!
guipment 10 support of thcse important iniiatives. I vor have any quesiions, ploast conlac
vour DIRECTY Area :,ah:: Manager, distributor representative, or DIRECTY Retail Services
at 1-8000-323-1994, or via emall a1 RetaitServices @ DIRECTY com,

Best regards,
DIRECTY, ing. DMA SV 1003
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