INTRODUCTION

High-resolution 1080p24
events are available through
DISH Network Video On
Demand (VOD). These HD
events provide the highest
quality viewing experience
when using a compatible
1080p HDTV and DISH Network
ViP-series DVR receiver.

1080p-COMPATIBLE
DISH NETWORK RECEIVERS

e ViP612 DVR
e ViP622 DVR
e ViP722 DVR
e Future DVR models

Initial VOD Popup #993
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DETAILS

1080p events are listed in the
Program Guide with “1080p” in
the event name. When a 1080p
program is selected, popup 993
displays to explain that the
connection to the TV will be
tested to ensure both the TV
and the connection support
that video resolution.

e |If the test detects a
compatible HDTV, popup
992 displays to ask the
customer to confirm the
rental of the event.

Successful Test Popup #992 "

e |f the test does not
recognize a compatible TV
(or the customer did not
respond quickly enough to
confirmation popup 992),
popup 994 displays to ask if
the customer would like to
watch the event in a
different resolution
compatible with the
customer’s TV.

Watch in Other Resolution
Popup #994
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1080p Event Viewing

CONSIDERATIONS

When the dual-tuner, two-
TV receivers are in Single
Mode:
Picture-in-Picture (PIP)
features are not
available while viewing
1080p programs.

— Other televisions
connected to the
receiver may display a
blank screen while a
1080p program is
viewed.

1080p events are only
available through the
Program Guide, found at
Channel 501.

An HDMI connection
between the receiver and
HDTV is recommended.

DISH Network 1080p
programming is delivered
using the 24 frame-per-
second HDTV video format.
Not all HDTVs are
compatible with this video
resolution format (even
some TVs that support
1080p).

If your HDTV is 1080p
compatible, the receiver
automatically outputs
1080p—customers do not
need to change their
resolution settings in the
HDTV Setup menu.
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