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Overview

Solo DVR 512 receivers have received updated software adding functionality to support a single satellite feed connection. Existing

customers with an active 512 receiver will not be affected by this enhancement and will still be able to use the 512 as a dual tuner,
single TV, SD DVR. The new functionality has been added to make the 512 a more versatile replacement option for older receivers

that may be replaced by customers without a Technician visit.

What Changed

e 512 software will support a single satellite feed connection to either Satellite In 1 or 2

0 Note: Existing customers with an active 512 receiver will receive the updated software, but their receiver’s
functionality will not change

e 512 receivers will be shipped to a customer’s home to replace a defective 510 receiver

e  Customers that are shipped a 512 receiver to replace a defective 510 will be able to connect the receiver with only Satellite In 1
or 2 and will not require a Technician Visit

The Solo DVR 512 may now be connected in any of these four configurations:
e Single satellite feed to Satellite In 1 using a Legacy, DP, or DPP feed
e Single satellite feed to Satellite In 2 using a Legacy, DP, or DPP feed
e Dual satellite feed with 2 cables from a Legacy, DP, or DPP feed

e  Dual satellite feed with 1 cable from a DPP feed using a DPP separator

Why It’s Important

The 512 receiver will now function with a single satellite or dual satellite input.

e With a single satellite input connected to the 512, it will function as a single tuner, single TV, SD DVR

0 The user will be able to record one live program at a time, they may still watch a program recorded on the DVR
while the live program is recording in the background

0 Users will only see check switch results for the input with a cable connected
e With a dual satellite input connected to the 512, it will function as a dual tuner, single TV, SD DVR
0 The user will be able to record one live program while simultaneously watching another live program

0 They may watch a third program that has been previously recorded on the DVR while recording two live programs
in the background

0 Users will see check switch results indicating a connection for both inputs

What | Need To Do

e The standard Technician installation for a 512 receiver is to connect with both Satellite In 1 and 2 connected

e Continue to install all 512 receivers in the dual feed configuration with both Satellite In 1 and 2 connected

e Be aware that you may encounter a 512 installed with only one satellite input. To bring these receivers up to the standard of a
new 512 installation they must be reconfigured to a dual feed connection allowing use of both tuners
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