SI'IAW) BROADCAST SERVICES

CHANNEL RELOCATIONS

February 17, 2011

RELOCATION OF TURNER CLASSIC MOVIES, PBS
SPOKANE AND BIG 10 SD

To prepare for the launch of additional signals and to permit efficient transponder
traffic planning, Turner Classic Movies, PBS Spokane and Big 10 SD will be
relocated. To ensure minimal disruption to our customers, a dual feed will be
available as of February 22, 2011 at 12:00 PM ET and will end on March 28, 2011
at 12:00 PM ET, at which time all channels will be available only in their new
location, at the technical coordinates listed below.

New Technical Coordinates:

DBS |CATV IPG |[MPEG| UCS Satellite / Modulation/
VCT |[VCN | VCN Program ID # |Group ID| Polarization |Transponder| L-Band FEC
Turner Classic
300 | 539 | 308 Movies TCM 9 1 V FIR T4 1056.25 3/4
PBS Spokane
148 | 374 | 914 (KSPS) PBSSPO| 15 1 \ FIR T9 1208.75 3/4
517 | 410 | 565 Big 10 SD BIG 10 6 3 H FIR T30 |1374.25 3/4

Note: the above has national coverage and a Symbol Rate of 19.51

NOTE: You will not be charged for QT and QT Plus custom & standard satellite map
changes.

For more information, please contact:

Alison Murchie (AB, BC & Territories) — Phone (905) 403-2118 alison.murchie@sjrb.ca
Alanna Howard (ON, MB & SK) — Phone (905) 403-2143 alanna.howard@sijrb.

Karen Baglole (Ontario, Western Canada) — Phone (905) 403-2021 karen.baglole@sjrb.ca

Gaston Dufour (Quebec, Atlantic & U.S.) — Phone (514) 904-5601 gaston.dufour@sjrb.ca

Thi-Mong Tran (Quebec & Atlantic) — Phone (514) 904-5606 simone.tran@sjrb.ca
Anahid Gurarslan (Quebec & Atlantic) — Phone (514) 937-7313 anahid.gurarslan@shawdirect.ca

For technical assistance / trouble-shooting please call: 1-800-268-2943
Email: shawbroadcastsupport@sijrb.ca

www.shawbroadcast.com
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