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Getthebest valuewhen you
Ti upgrade to a Triple Play for only $1349*

W per month for 12 months

That’s asavings ofmorethan$200 * ayear!

Call today to upgrade. 1-855-295-7808
DearValued Customer, \_ J

In your next bill statement, you will see a price adjustment reflected on your Time Warner Cable statement.
We want you to know the reasons for the change.

The new pricesare the result of higher programming costs, the developmentof innovative new features,
and continued investment in our infrast ructure and networ k.

Please see the price information grid below for more detail. We appreciate your business and continually
strive to provide you withnew, advancedtechnology thatis simple, easy and enjoyable to use.

IMPORTANT 2011PRICE INFORMATION

Customerscurrentlyenjoyingpromotionalratesforindividualproductsorbundleswillcontinuetobenefitfromthosediscount
untilthepromotionexpirafitheendofthepromotionaltermtheseratesforservicewillapply.
CABLERATES CURRENNEW HIGHSPEEDDATA(Cont'd)CURRENNEW BUNDLERATES(Cont'd) CURRENNEW
BasicService 10.00 11.50 RoadRunnerTurbo 9.95 9.99 SurfNCall 82.95 85.99
StandardService 56.50 61.45 WirelessHomeNetworking 295 5.00 SurfNCallLite 45.45 48.99
AllTheBest 144.95153.99
DIGITALCABLESERVICESCURRENNEW DIGITALHOMEPHONE CURRENNEW AllTheBestBasic 126.45131.99
DigitalVarietyTier 6.00 4.00 DigitalHomePhoneUnlimited 39.95 42.99 AllTheBestLite 113.95118.99
HispanicTier 6.95 6.99 DigitalHomePhoneln-State  29.95 29.99
TWCMoviePass 5.00 5.99 DigitalHomePhoneLocal 24.95 24.99 EQUIPMENTRATES CURRENNEW
DVRService—Primary*** 9.95 10.95 InternationalOnePrice 19.95 19.99 DigitalHdremminal 7.00 7.99
DVRService—Secondary***  7.95 9.95 RemoteControl .30 .50
DigitalAdditionalOutletCharge 2.00 1.00 BUNDLERATES CURRENNEW
DigitalCable 72.95 76.95
HIGHSPEEDDATA CURRENNEW  WatchNSurf 111.95118.99
RoadRunherLite 22.95 25.99 WatchNSurfLite 93.95 97.25
RoadRunnkrBasic 29.95 34.99 WatchNCall 108.95114.99
RoadRunnefStandard 44.95 47.99 WatchNCallLite 94.40 99.45 WNY-BUFDOUHLE
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= — =

TwithCableorDigitalPhoneService **ToreceiveDVRservice DigitalCable remoteand - RatesareeffectiveJanuaryl5,2011andwillbereflectedonyournextstatement.
TtwithStandardCableorDigitalPhonelSemsieafaDVRset-topboxarerequired

*Promotionalofferends1/31/2011.OfferavailabletocurrentTimeWarnerCablecustomerswhosubscribetoonlyoneofthefollowingproducts:Cable TV,HighSpeedInternetorDigitalHomePhone.Promotionaloffershownrequirescust
orpackagerateforservicethatisineffectatthattime.Offershownmaynotbecombinedwithanyotheroffer. Additionalchargesapplyfordigitalhometerminal,activation,installation,numbertransfer,taxes,fees,directoryassistance,interr
NetworkingmonthlyfeeisinadditiontoRoadRunnerStandardprice.RoadRunnerStandardrequiredforTurbospeedtier. ToreceiveallDigitalCableservices,remoteandleaseofadigitalhometerminalarerequired.Additionalterminals:
Actualspeedsmayvary.Ratessubjecttochangewithoutnotice.Notallareavailableinallareas.**SavingsclaimbasedonannualizedpricedifferencebetweenpromotionalofferandretailbundlerateforDigital Cable,RoadRunnerStandai
INTERNATIONAL ONEPRICE® is available to customers who subscribe to Digital Home Phone and Digital Cable ake/of Rtaeh &uakieHigh-Sped d @idinEchisee @2rheTCak ¢/ anueth€ dbied W ahtiertBablsa beoates tra
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