CANG oM BROADCAST

July 30, 2004

CBC WEST
IS MOVING TO A NEW SATELLITE LOCATION

To accommodate some of the restructuring that must occur to allow for new services on Anik
F1 and Anik F2, Cancom will be moving CBC West to a new satellite location. CBC West,
which currently resides on Anik F1, Transponder #11, will be moved to Transponder #13. On
August 3, 2004 Cancom will begin a dual feed of CBC West, at 12:00 PM (noon) Eastern
Time.

On August 3, 2004, CBC West will be available in the new location at the following
coordinates:

VCT DBS CATV MPEG# ucs Polarization Transponder L Band
ID VCN Group Frequency
517 308 247 8 1 Vertical 13 1330.75

NOTE: The dual feed period will end October 4, 2004.
At that time it will be available from
Anik F1, Transponder #13 only

HITS QT/Cable Plus:

Changes will appear on standard Hits/QT channel maps on September 23, 2004, at 1:00 PM
ET. Cable operators that do not want the change to appear on their IPG must contact
Motorola to have their channel map modified. At the same time, we will be adding CH
Hamilton to the standard maps where it does not currently exist. Cable operators who have
created Custom channel maps must contact Motorola for changes to their channel map.

For the most recent Anik F1 and Anik E2R channel and frequency charts, please visit our
website at: www.cancombroadcast.com

COMING SOON:
1) Information on the transfer of services from Anik E2R to Anik F2
2) Information on the new services that will be launched on F2

For more information, please contact:

Karen Baglole (Ontario & West) — Phone (905) 403-2021 karen.baglole@cancom.ca
Gaston Dufour (Quebec & Atlantic) — Phone (514) 904-5601 gaston.dufour@cancom.ca
For technical assistance please call: 1-800-268-2943




