
Securing Your Receiver and Account

Locks
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An important concern to parents is the ability to protect their children. With high tech 
television comes greater potential for unwanted programming beamed into your home. 
Use the safeguards described in this chapter to set up and use locks.

• WHAT ARE LOCKS?
• LOCKING AND UNLOCKING YOUR RECEIVER

• CREATING OR CHANGING RATINGS LOCKS

• CREATING OR CHANGING CHANNEL LOCKS

• LOCKING OR UNLOCKING PAY-PER-VIEW 
CHANNELS

• HIDING ADULT CONTENT OR LOCKED 
CHANNELS

• LOCKING OR UNLOCKING THE FRONT PANEL
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What are Locks?
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WHAT ARE LOCKS?
Locks allow you to password-protect programming based on ratings, or on a channel-by-
channel basis. When you have locked the receiver:

• If you try to access a locked item or open the Locks menu, the receiver displays a 
message prompting you to enter the password.

• The receiver allows you three attempts to enter the correct password. If you fail to 
enter the correct password, the receiver does not allow you to try again for several 
minutes.

• If you enter the correct password, you can access the locked item or open the Locks 
menu.

• If you exit a locked item or close the Locks menu, you must enter the password to 
access the item.

• If you want to enable the TV1 Out on the Modulator Setup screen (see page 86), you 
must enter the password to continue. 

Locks for programming on the TV1 outputs for the nearby TV are set using the TV1 
menus. Locks for programming for the TV2 outputs to remote TVs are set using the TV2 
menus. Locks set for TV1 programming are separate from locks set for TV2 programming. 
The information in this chapter applies to locks set by either TV1 or TV2 menus. 

Locking the receiver is a two-step process:

1 Create the locks that you want.

2 Lock the receiver.

When the receiver is locked, anyone who wants to access locked items must enter the 
password.

When you unlock programming delivered by the CH 21-69 OUT to your in-
home cabling system, you are allowing all TVs connected to your in-home 
cabling system to have access to this programming. In this case, you must rely 
on the V-Chip technology and settings in the individual TVs to prevent viewing 
of inappropriate programming. Consult your TV user’s guides for instructions to 
set up V-Chip protection.
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CREATING OR CHANGING A PASSWORD

The first thing to do before using the receiver locks is set up your password.

1 Press MENU and select Locks (5). 

2 If the receiver is locked, enter the password using the NUMBER PAD. The receiver 
displays stars (*) as you enter the digits of the password. Select OK.

3 Select Change Password. 

4 Enter the current password using the NUMBER PAD. Select OK.

5 Press SELECT.

6 Enter the new password using the NUMBER PAD. Select OK.

7 Enter the new password again for confirmation, using the NUMBER PAD. The receiver 
displays stars (*) as you enter the digits of the password. Select OK.

8 Memorize the new password. From now on, enter this password to lock or unlock the 
receiver. If you forget your password, you will need to speak with a Customer Service 
Representative.

LOCKING AND UNLOCKING YOUR RECEIVER

You must lock the receiver for any receiver locks you set to take effect. Locking the 
receiver also locks TV1’s modulator output (see page 86). To lock the receiver, you must 
first create a password (see Setting Up a Password in the previous section). Be sure to 
refer to this section whenever you set any lock on your receiver.
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Creating or Changing Ratings Locks
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1 Press MENU and select Locks (5).

2 If the receiver is locked, enter the password using the NUMBER PAD. The receiver 
displays stars (*) as you enter the digits of the password. Select OK.

3 Select Lock System or Unlock System. If you are locking the receiver, the receiver 
displays a message prompting you to enter a password.

4 Enter a password, using the NUMBER PAD. The receiver displays stars (*) as you enter 
the digits of the password. Select OK.

5 Confirm the password by re-entering it. Select OK. All the locks you have set are now in 
effect. 

CREATING OR CHANGING RATINGS LOCKS

You can lock programs based on Motion Picture Association of America (MPAA) ratings 
(PG, PG 13, etc.) and expanded ratings (violence, language, etc.).

1 Press MENU and select Locks (5).

2 If the receiver is locked, enter the password using the NUMBER PAD. The receiver 
displays stars (*) as you enter the digits of the password. Select OK. 

3 Select Ratings Locks. 

4 Highlight the least restrictive rating that you want to block. Press SELECT to lock the 
highlighted rating and all ratings more restrictive than it (for example, locking PG 13 
automatically locks R and NC-17). 

5 Select the expanded rating code(s), if you want to also lock these ratings.

6 To unlock a rating code, select the code.

7 Select Done. Make sure the receiver is locked as described on page 45.
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CREATING OR CHANGING CHANNEL LOCKS

You can lock any channel, including Pay-Per-View and off-air channels. This type of lock 
keeps anyone from viewing these channels unless they enter the correct password.

1 Press MENU and select Locks (5).

2 If the receiver is locked, enter the password using the NUMBER PAD. The receiver dis-
plays stars (*) as you enter the digits of the password. Select OK. 

3 Select Channel Locks.

4 Highlight and select each channel that you want to lock or unlock. Press UP or DOWN 
ARROW to highlight the channel. You can also move to each channel number using the 
NUMBER PAD. If the checkbox next to the channel has a checkmark, the channel is 
locked.

5 Select Done. Make sure the receiver is locked as described on page 45.

LOCKING OR UNLOCKING PAY-PER-VIEW CHANNELS

This locks all Pay-Per-View channels. This type of lock keeps anyone from viewing these 
channels by using the UP or DOWN ARROWS or the remote control NUMBER PAD. You 
also can lock individual Pay-Per-View channels by using channel locks.
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Hiding Adult Content or Locked Channels
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1 Press MENU and select Locks (5).

2 If the receiver is locked, enter the password using the NUMBER PAD. The receiver dis-
plays stars (*) as you enter the digits of the password. Select OK. 

3 Select Lock PPV or Unlock PPV. 

4 Select Yes. Make sure the receiver is locked as described on page 45.

HIDING ADULT CONTENT OR LOCKED CHANNELS

When you hide adult channels or locked channels, you prevent the Program Guide, 
Themes lists, and the Browse Banner from displaying adult channels. It also prevents 
anyone from choosing these channels by using the UP or DOWN ARROWS or the remote 
control NUMBER PAD.

1 Press MENU and select Locks (5).

2 If the receiver is locked, enter the password using the NUMBER PAD. Select OK. 

3 Select Hide Adult or Show Adult. 

4 Select Yes. Make sure the receiver is locked as described on page 45.
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LOCKING OR UNLOCKING THE FRONT PANEL

This lock keeps anyone from using the front panel buttons unless they enter the correct 
password, but it does not lock the remote control buttons. This option is only available on 
TV1 menus.

1 Press MENU and select Locks (5). 

2 If the receiver is locked, enter the password using the NUMBER PAD. The receiver dis-
plays stars (*) as you enter the digits of the password. Select OK.

3 Select Front Panel Lock to lock or unlock the front panel.

4 Select Yes. To activate the Front Panel Lock, you must lock the receiver. Make sure the 
receiver is locked as described on page 45.
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Tips
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TIPS 
• If the receiver displays a message prompting you to enter a password, the receiver is 

locked.

• If you want to unlock the receiver or any specific lock, use the password for the TV 
output you’re watching. For example, use TV1’s password to unlock TV1’s locks and 
TV2’s password for TV2’s locks.

• When you lock a rating, you also lock all other more restrictive ratings. For example, if 
you lock PG 13 rated programs, then all programs with the R, NC-17, and NR/AO rat-
ings are also locked.

QUESTIONS
• Why didn’t a lock I set take effect? You have to lock the receiver for any lock you set 

to take effect. See page 45 for details.

• Why don’t the locks I set for TV2 work? The locks you set on TV2 are not available 
in Single Mode.

• What do I do if I forget my password? If you forget your password, you will need to 
speak with a Customer Service Representative.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [864.000 1008.000]
>> setpagedevice


