FEAANANET. 5P Jay inslalalan warnandy

SERVICES:
= Sl survey (af 6 of instaiation) Hiok up o are recaivar 1o coe tibviskon
Assembly of tng dish and wall maun! Testing of equiprmant Ior proper oparation
Grounding of system componanis Cilstomer ofigration

Travel up ta B0 mdes round irp
Two hours an site
Taigphane ling hoak up within 25' of 1he recebe

Systern puaking for optimum peraimancs
Installation of ug o 120 RE-6 cable
Routing of cable fhrough one wall paneiration and seal

MATERIALS:
* Up o120 ol AG-6 cable »  Grounding eguipment
* Coasal cable connactirs = One wall plate
* Dish mounting hardware *  Waaltier gaalan! for connecliong

ant sruchim pametralion

LOCAL CHANNEL ANTENNA INSTALLATIONS INCLUDE:
WARBANTY: 20 day instalaton warrarily

SERVICES:
+  Sie survey jat fime of inglallation) * Antanng semily and external mounling
*  Testing of aquipment for proper oo eration = Customar orierdation
+ Grounding &f system compenanis *  Systerm peaking lor oplirmum perfarmance

* Installabion of up 1o 120° AG-8 cpble
* Cabia rouling frough rame stactune wilh single wall penatration for recewer |if neaded)

MATERIALS:
*  Oif-air anfanng o second GEh antenna” (SW21 K +  Groundng egupmant
= Coamal cably connectom = Wil plales (where apoicabia
*  Dish mounbng hatdware * Weathar saalam e connactions
= Applicable switches and spiitars B struciure penairation

* (M- ar ardanrg 9 Amilad i & sandsd anianns or Spuhaons (549 valie] Mailsiah Satcir Kt (52 1 ar off air antenng will only soeammanals & Sl AR CORGTan
Ay oo modal off-aie setarna o Mufldish Swich it @ Sutpeer o aadibona chages and may na work o sl areas. Ardsitng prowiled only i ssadent is Jn an areas served
by Echalitar local brosdeasis. Loca! anievia wil o @her & second o b arifenna ar an-ofar antanie, af the sok dwlerminaton of peur EchoStar suifansd insiaisr

NON-STANDARD OPTIONS:
*  Hook up Ip sleten *  Addtonal satuliie cabie . i
* Additionad racaman TV hook Dps * Higher povered off-air anterna o Wl fizh 1
*  Surround sound insialiation +  Conduil +  Pale mourds
*  Second dish instalalions *  Atic mork *  Mileags over 60 miles
Non standand opfians sie hmlnﬁ-.mmmmm.wmmmmm 2 e (e of service.

mﬂmmummmmwmmmmmmnmmmH.uumw.mmf.mm.m TAL TX, UT, Wb, AN Wl

Apalicabls Definiions
CUSTOMER means the parsonis) idenilied an the wark arded represeting the reduest bo have wark perommed o He residential adoress listed on the frar of this Service

DFSH NETWORK rrasins all kegal enlings mat comrise EchoStar Communacations Coporaion,

1

SERVICE AGREEMENT TERMS

Agresment, andfar the parson(s) whose igraturs rapresars acceptance of Ihis Service Agreamen,

CUSTOMER warrars $hat hevsha silher cwrs residance at which the insallalion or eervice work is being performed or, if a tenar, ha'sho has DMamned pEIMIS4aan rom tha
tandiomd to alow DISH NETWORK, and ite subeaniractons, lo make whatever sSprafions consatiared 10 he aporiate 1or the work 1o be pedormed, which may Achuds driling
of hoses in extarine walls. CUSTOMER agrees 1o hoid DISH METWORK. and jts EUbcoréracions, Namiess; and indernity and dalend DISH NETWORK, andicr is suboon.
braceors, against any damage, loss o expense of any natine whalsoever caused G claimid bo ba causiid by the installation or servios work o as o result ol CUSTOMERs
tailure 1o ghtain proper consens of the owner of The premisgs

CUSTOMER agreas o logal limitafions related o equpran warantias ound in ©e Ueer and nstallalions Gulde.

CUSTOMER agress that DISH NETWORK assumes no resgonsibility or service Inigruptons due lo croumstarces beyond ks ressonable Gorrol, such as, bul nol mited
0, &cls of God and power failunes,

CUSTOMER agrees 10 i DISH NETWOAK, and its subcontractars, karmlass fran any and all demages rasulling rom the instaliation of DESH NETWORK EQLIPMENT

CUSTOMER agrees to heid mat DISH NETWORK, and (s subonlmchors. harmibsss rom wﬂam:ms reGedning if 1 Use 0l DFSH NETWORK aquipeeent by CUSTOMER,
membars of CUSTOMER's household, and guests of CLSTOMER, Inciuding damages causad by kghining ar oibir acts of G bayond ihe confrod ol CISH NETWORK

CUSTOMER'S SERVICE 15 DISCOMNNECTED FOR ANY REASON AFTER AGTIVATION BUT BEFORE THE EMD OF THE INITTAL TERM, THEN DISH NETWORS WiILL
AUTOMATICALLY CHARGE A CANGELLATION FEE OF 5240 00 [THE "CANCELLATION FEE®) TC CLISTCMER'S ACCOUNT ANDAOR THE CREDIT CARD NUMBER
THAT CUISTOMER INITIALLY PROVIDED 10 DISH METWORK ANDVOR TOARY OTHER CAEDIT CARD OR DERIT CARD NUMBER THAT HAS BEEN USED TO MAKE
PAYMENTS TO DISH METWORK {COLLECTIVELY, THE *CREDIT CARDR), CUSTONER herey aulhonzes DISH METWORK o charge he Cancaliation Foa by the Crodt
Card, autherizes the issuer ol the Credi Caed i pay those amauns without GISH NETWORK SLENTlingG & signid racaipl ind agrees tal this Senien Agraament is 1o ba
actepisd as such autharication, CUSTOMER authorzes DISH ME TWORK 1o conlinie 10 alhempt 1o charge the Cancallalion Fee, or any parion e, to the Credt Card
untif the fut amount of thi Cancellation Fes s paid In lull CUSTOMER ackrowiodges and agreas that DISH NETWORK shall have na liabiity whatsoever lor any NSF
chack, rejeciod detit or ofhar charges ncurred by CUSTOMER as & resull of BUGH attEmEs 1 chisrge the Cedit Card. Pryment of the Canceliation Fes shal il radigya

mipmation abioul CUSTOMER'S actount 10 any cradit rapartmg agency. Plasse include the specilic itern of dispute and why CUSTOMER believes i information raponed
I8 @rfor in any such natice. Such nolice should be sanl » wiiting and include CUSTOMER'S name, current address, Soctal Security Mumbar, febiphone number, acesun
fumtser and lype of account. CUSTOMER must send such notices 1o DFSH Metwork Customar Service. ATTN: Privacy, 5701 5. Sara Fe Drive, Litatan, GO BO120,




