d;-.Sh Product Release Bulletin

Date: 04/17/2012
Subject: Hopper™ and Joey™ product update release — External Communication Only
Effective Date: 04/18/2012

In this first post launch release of Hopper™, several new and updated product features will be applied to Hopper™
and Joey™ beginning 04/18/2012. This release has the following customer facing new features and updates.

Hopper™ Only:

o 1Terabyte User Partition
Increased User partition allows user to record up to 500 hours of HD content. Previous user limitation was 250
hours of HD content.

o Pandora
Pandora Internet Radio allows customers to login from the Hopper™ only (Joey™ support in June) to stream
their personalized radio stations through their television. Pandora is accessed through the ‘Apps’ tile from the
Main Menu.

Back to Apps
< Back to Apps < Back to App:

Search Station

Madonna

What Is Love?
Your Stations: HOWARD JONES
Madeleine Peyroux
Mad World by Gary Jules
Texas Country Made by Brandon Rhyd:
Madlib

Search

o PrimeTime Anytime™ (PTAT) Help Video
PTAT Help Video allows user to access demonstration videos about PrimeTime Anytime. This feature can be
accessed by clicking ‘Learn More’ button from PrimeTime Anytime™ Enable/Disable screen.

PrimeTime Anytime

Save
Learn More

PrimeTime Folder

PrimeTime Anytime
Get On Demand access to all HD programming that airs on ABC, CBS, FOX and

NBC during primetime hours (Mon-Sat 8-11 pm Eastern/Sun 7-11 pm Eastern)
without setting your DVR.

Every primetime show will be kept for 8 days. To save a program longer, click

~ Enable
* Disable

on the program in the PrimeTime Anytime menu and select “Save”.

You can record up to two other events simultaneously, during primetime hours,
when PrimeTime Anytime is enabled.
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Hopper™ and Joey™:

o PrimeTime Anytime™ (PTAT) events displayed on TV Viewing Status landing page
TV Viewing Status page will display all PTAT events when an active tuner is taken for PTAT. TV Viewing Status
page can be accessed through the <Red> hotkey on the remote to view current tuner status. Users can quickly

join any of the displayed PTAT events from this screen.

TV Viewing Status

TV services in use - select an option below:
Join:

SportsCenter Live TV Living Room 1

Anderson Cooper 360 ® Recording Bedroom 1
Dancing With The Stars & Recording
How | Met Your Mother & Recording
House & Recording
The Voice & Recording

By

ETIME®
B DEMAND

o PrimeTime Anytime™ (PTAT) Save Series

PTAT Save Series allows users to save any PTAT series events, beyond the default 8 days, to the DVR quickly.
This feature can be accessed through DVR and PrimeTime Anytime™ folder and SELECT the series. The chosen

and all future recordings of the series will be saved to the DVR.
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Save to DVR

o Facebook

Facebook allows users to login and access their Wall, News Feed, User’s Photos, User’s Tagged Photos, and
Friends’ photos; plus Like, view and post comments. Facebook is accessed through the ‘Apps’ tile from the

Main Menu.

Monday, 4/9 8:40 AM
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Tonl Cromwell gg t

What's on your mind?

Toni Cromwell

Lenny Santesso | have some Tim McGraw concert tickets for
this Sat but can go. Anybody want them?

2Comments ¥ 70 people
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